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RESUMEN

/DV�DFWXDOHV�JHQHUDFLRQHV�GH�DOXPQRV�KDQ�FUHFLGR�HQ�XQ�HQWRUQR�GRQGH�ODV�SULQFLSDOHV�
IXHQWHV�GH�LQIRUPDFLyQ�VH�HQFXHQWUDQ�HQ�IRUPDWR�GLJLWDO��3RU�HOOR��HQ�HO�iPELWR�GH�ORV�WUDEDMRV�
HVFULWRV��ORV�DXWRUHV�SURSRQHPRV�OD�HGLFLyQ�GH�HQWUDGDV�GH�:LNLSHGLD�FRPR�KHUUDPLHQWD�GH�
XQ�SURFHVR�FRQVWUXFWLYR�\�GH�UD]RQDPLHQWR�FUtWLFR�TXH�PHMRUH�ORV�FRQRFLPLHQWRV�DGTXLULGRV��
DGHPiV� GH� SHUIHFFLRQDU� ODV� KDELOLGDGHV� GH�PDQHMR�� FLWDFLyQ� GH� IXHQWHV� \� SUHVHQWDFLyQ� GH�
LQIRUPDFLyQ��3UHYLDPHQWH��VH�FRQVWDWD�PHGLDQWH�XQ�HVWXGLR�HPStULFR�HO�FRPSRUWDPLHQWR�GHO�
DOXPQDGR�HQ�OD�UHDOL]DFLyQ�GH�WUDEDMRV�HVFULWRV��(VWH�FRPSRUWDPLHQWR�UHVXOWD�FRKHUHQWH�FRQ�
OR�H[SUHVDGR�HQ�OD�OLWHUDWXUD�SUHYLD�

Palabras clave: FRQRFLPLHQWR�DELHUWR��WUDEDMRV�HVFULWRV��ZLNLSHGLD��FDOLGDG��FRODERUDFLyQ�

ABSTRACT

2XU� FXUUHQW� JHQHUDWLRQ� RI� VWXGHQWV� KDV� JURZQ� XS� LQ� DQ� HQYLURQPHQW�ZKHUH� WKH�PDLQ�
VRXUFH�RI�LQIRUPDWLRQ�LV�QRZ�LQ�GLJLWDO�IRUPDW��)RU�WKLV�UHDVRQ��WKH�DXWKRUV�SURSRVH��ZLWKLQ�
WKH�FRQWH[W�RI�ZULWWHQ�DVVLJQPHQWV��WKH�HGLWLQJ�RI�:LNLSHGLD�HQWULHV�DV�D�WRRO�IRU�FRQVWUXFWLYH�
DQG� FULWLFDO� WKLQNLQJ�� ,Q� WKLV�ZD\�� WKH\� FDQ� LPSURYH� WKH� IROORZLQJ�DUHDV�� WKH�DFTXLVLWLRQ�RI�
NQRZOHGJH�� LQIRUPDWLRQ�PDQDJHPHQW� VNLOOV�� DQG� GHYHORS� SURSHU� FLWDWLRQ� VNLOOV�� DV� ZHOO� DV�
LPSURYH�RWKHU�VNLOOV�UHODWHG�WR�LQIRUPDWLRQ�PDQDJHPHQW��3UHYLRXVO\��KRZHYHU��WKLV�ZDV�GRQH�
E\�PHDQV�RI� DQ�HPSLULFDO� VWXG\�RI� WKH� VWXGHQWV¶�EHKDYLRU� LQ� UHODWLRQ� WR�ZULWWHQ�ZRUN��7KLV�
EHKDYLRXU�SURYHG�WR�EH�FRQVLVWHQW�ZLWK�SUHYLRXV�OLWHUDWXUH�DERXW�WKH�VXEMHFW�

keywords: RSHQ�NQRZOHGJH��ZULWWHQ�DVVLJQPHQWV��ZLNLSHGLD��TXDOLW\��FROODERUDWLRQ�
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8QD�GH�ODV�KHUUDPLHQWDV�PiV�HPSOHDGDV�GHO�SURFHVR�GH�HQVHxDQ]D�DSUHQGL]DMH�
HV�OD�DVLJQDFLyQ�GH�WUDEDMRV�HVFULWRV��HVSHFLDOPHQWH�HQ�ORV�SURFHVRV�GH�HGXFDFLyQ�D�
GLVWDQFLD��&RQ�IUHFXHQFLD��HO�SURIHVRU�HQFXHQWUD�TXH�ORV�WUDEDMRV�FDUHFHQ�GH�VXILFLHQWH�
UHIOH[LyQ� FUtWLFD� SRU� SDUWH� GHO� DOXPQDGR�� OLPLWiQGRVH� D� OR� TXH� FRORTXLDOPHQWH� VH�
GHQRPLQD� XQ� FRSLD� \� SHJD� GH� XQDV� SRFDV� IXHQWHV� REWHQLGDV� GH� ,QWHUQHW�� &RPR�
UHVXOWDGR��VH�REWLHQHQ�XQRV�WUDEDMRV�TXH�VH�OLPLWDQ�D�SODVPDU�XQD�LQIRUPDFLyQ�EiVLFD�
TXH�VH�SXHGH�H[WUDHU�FRQ�VHQFLOOH]�GH�,QWHUQHW�

$�WUDYpV�GH�XQ�HVWXGLR�HPStULFR�KHPRV�TXHULGR�FRQWUDVWDU�HO�FRPSRUWDPLHQWR�GH�
ORV�DOXPQRV�HQ�OD�UHDOL]DFLyQ�GH�WUDEDMRV�HVFULWRV��/RV�GDWRV�REWHQLGRV�QRV�SHUPLWHQ�
FRUURERUDU� HQ� OD� SUiFWLFD� ODV� KLSyWHVLV� DQWHV� PHQFLRQDGDV�� &RPR� FRQVHFXHQFLD��
FUHHPRV� TXH� HO� SHUIHFFLRQDPLHQWR� GHO� SURFHVR� GH� HQVHxDQ]D�DSUHQGL]DMH� KD� GH�
DSURYHFKDU�OR�TXH�\D�HV�SUiFWLFDPHQWH�XQ�KHFKR�FXOWXUDO��,QWHUQHW�HV�HO�SULPHU�UHFXUVR�
HPSOHDGR�HQ�OD�E~VTXHGD�GH�LQIRUPDFLyQ�\�WDQWR�DSUHQGL]DMH�FRPR�HYDOXDFLyQ�QR�
SXHGHQ�SHUPDQHFHU�DMHQRV�D�HVWH�KHFKR�

CONOCIMIENTO ABIERTO

(O�FRQFHSWR�GH�FRQRFLPLHQWR�DELHUWR��UHIHULGR�HQ�RFDVLRQHV�FRPR�FRQRFLPLHQWR�
OLEUH��QR�GHEH�VHU�FRQIXQGLGR�FRQ�HO�FRQFHSWR�GH�DFFHVR�DELHUWR��(O�SULPHUR�GHULYD�GHO�
FRQFHSWR�GH�VRIWZDUH�OLEUH��)UHH�6RIWZDUH�)RXQGDWLRQ��������\�VH�EDVD�HQ�XQD�VHULH�
GH�SUHPLVDV�DFHUFD�GH�TXp�VH�SXHGH�KDFHU�FRQ�HO�FRQRFLPLHQWR��(O�VHJXQGR�VH�UHILHUH�
IXQGDPHQWDOPHQWH�DO�DFFHVR� LQPHGLDWR�\�VLQ�UHVWULFFLRQHV� �UHJLVWUR�� VXVFULSFLyQ�R�
SDJR�� D�PDWHULDO� GLJLWDO� HGXFDWLYR�� DFDGpPLFR�� FLHQWtILFR� R� GH� FXDOTXLHU� RWUR� WLSR��
\�VH�KD�FHQWUDGR�SULQFLSDOPHQWH�HQ�HO�DFFHVR�D�DUWtFXORV�GH�LQYHVWLJDFLyQ�FLHQWtILFD�
GH�UHYLVWDV�HVSHFLDOL]DGDV��%XGDSHVW�2SHQ�$FFHVV�,QLWLDWLYH��������2SHQ�.QRZOHGJH�
)RXQGDWLRQ��������

6LQ� XQD� GHILQLFLyQ� XQLYHUVDOPHQWH� DFHSWDGD�� SRGHPRV� FDOLILFDU� FRPR�
FRQRFLPLHQWR� OLEUH�D�DTXHO�TXH� UH~QH�XQD�VHULH�GH�FDUDFWHUtVWLFDV��TXH�SRGUtDPRV�
UHVXPLU�FRPR��'HFODUDFLyQ�GH�%HUOtQ�VREUH�$FFHVR�$ELHUWR��������

�� $FFHVR�tQWHJUR�D�XQ�FRVWH�GH�UHSURGXFFLyQ�UD]RQDEOH�R�JUDWXLWDPHQWH�HQ�,QWHUQHW�

�� 5HGLVWULEXFLyQ�JUDWXLWD�\�VLQ�OLPLWDFLRQHV�GH�QLQJ~Q�WLSR�

�� 5HXWLOL]DFLyQ� OLEUH� SDUD� PRGLILFDFLRQHV� \� REUDV� GHULYDGDV�� DGPLWLpQGRVH� ODV�
UHVWULFFLRQHV�GH�UHFRQRFLPLHQWR�GH�DXWRUtD�RULJLQDO�\�R�LQWHJULGDG�GHO�FRQWHQLGR�
VL�HO�DXWRU�RULJLQDO�DVt�OR�GHFLGLHUD�
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�� $XVHQFLD� GH� UHVWULFFLRQHV� WHFQROyJLFDV� TXH� OLPLWHQ� DFFHVR�� UHXWLOL]DFLyQ� R�
UHGLVWULEXFLyQ�� SUHIHULEOHPHQWH� OD� REUD� GHEH� SODVPDUVH� HQ� IRUPDWRV� GLJLWDOHV�
OLEUHV�\�HVWiQGDUHV�

:LNLSHGLD�VH�DPROGD��HQ�WRGDV�VXV�YHUVLRQHV��D�HVWD�GHILQLFLyQ�GH�FRQRFLPLHQWR�
OLEUH��FRQFHSWXDOL]iQGRVH�FRPR�XQD�HQFLFORSHGLD�HQ�OtQHD�\�GH�FDUiFWHU�SROtJORWD�FRQ�
PiV�GH����PLOORQHV�GH�DUWtFXORV�HQ�����LGLRPDV�\�GLDOHFWRV��(V�OD�TXLQWD�:HE�PiV�
YLVLWDGD�GHO�PXQGR�\�OD�PD\RU�REUD�GH�UHIHUHQFLD�H[LVWHQWH�HQ�OD�5HG��6X�FRQWHQLGR�
VH� HQFXHQWUD� GLVSRQLEOH� OLEUHPHQWH� EDMR� OLFHQFLDV� *18� \� &UHDWLYH� &RPPRQV�
$WWULEXWLRQ�6KDUH�$OLNH�� OR�TXH�LPSRQH�ODV�FRQGLFLRQHV�GH�DWULEXFLyQ�GH�DXWRUtD�\�
PDQWHQLPLHQWR�GH�OD�PLVPD�OLFHQFLD�D�ORV�FRQWHQLGRV�UHGLVWULEXLGRV�SHUR�QR�LPSLGH�
OD�DWULEXFLyQ�GH�ORV�GHUHFKRV�GH�DXWRU�VHJ~Q�OD�&RQYHQFLyQ�GH�%HUQD�D�FDGD�HGLWRU�R�
LOXVWUDGRU�TXH�UHDOLFH�DSRUWDFLRQHV��:LNLSHGLD��������

(Q�FRQVHFXHQFLD��FUHHPRV�TXH�:LNLSHGLD�FRQVWLWX\H�QR�VROR�XQ�UHFXUVR�HGXFDWLYR�
SRU� VXV� FRQWHQLGRV� VLQR� WDPELpQ� XQD� SRGHURVD� KHUUDPLHQWD� GH� DSUHQGL]DMH�� (Q�
HO� VLJXLHQWH� DSDUWDGR�� H[SRQGUHPRV� ODV� UD]RQHV� TXH� QRV� OOHYDQ� D� VRVWHQHU� HVWD�
DILUPDFLyQ�� DILUPDFLyQ� TXH� HV� FRQVLVWHQWH� FRQ� OD� LQLFLDWLYD� :LNLSHGLD� *OREDO�
8QLYHUVLW\�3URJUDP�LPSXOVDGD�SRU�:LNLPHGLD�)RXQGDWLRQ��RUJDQL]DFLyQ�RSHUDGRUD�
GHO�SUR\HFWR�HQFLFORSpGLFR��:LNLSHGLD��������

PAUTAS DE COMPORTAMIENTO EN LA REALIZACIÓN DE TRABAjOS 
ESCRITOS

Fundamentos previos

/D�FRSLD�WH[WXDO�R�FRQ�OLJHUDV�PRGLILFDFLRQHV�VLQ�DFUHGLWDU�OD�IXHQWH�GH�SURFHGHQFLD�
VLHPSUH�KD�HVWDGR�SUHVHQWH�HQ�OD�UHDOL]DFLyQ�GH�ORV�WUDEDMRV�HVFULWRV��5HFLHQWHPHQWH��
XQ� HVWXGLR� UHDOL]DGR� VREUH� HVWXGLDQWHV� GH� VHFXQGDULD� HQ� )LQODQGLD�PRVWUDED� TXH�
OD�:HE� HUD� FDVL� H[FOXVLYDPHQWH� OD� ~QLFD� IXHQWH� GH� LQIRUPDFLyQ� HPSOHDGD� SDUD� OD�
UHDOL]DFLyQ�GH�WUDEDMRV�HVFULWRV�\�TXH�GLFKDV�IXHQWHV�QR�HUDQ�DFUHGLWDGDV�HQ�XQ�����
GH�ORV�FDVRV��DGHPiV��XQ�WHUFLR�GH�ORV�FRQWHQLGRV�HUDQ�FRSLD�OLWHUDO�R�PX\�OLJHUDPHQWH�
WUDQVIRUPDGDV� GH� RWUDV� IXHQWHV�� IXHUDQ� FLWDGDV� R� QR� FLWDGDV� �6RUPXQHQ� \� /HKWL|��
������

/D�H[SOLFDFLyQ�D�HVWH�WLSR�GH�FRPSRUWDPLHQWRV�KD�VLGR�\D�H[SXHVWD�SUHYLDPHQWH���
ORV� HVWXGLDQWHV�� HQ� HVSHFLDO� ORV� GH� PHQRU� SHUILO� DFDGpPLFR�� QR� VH� HQFXHQWUDQ�
H[FHVLYDPHQWH�LQWHUHVDGRV�HQ�LQYHVWLJDU�\�DSUHQGHU�VREUH�OD�FXHVWLyQ�HQ�HVWXGLR�VLQR�
TXH�SHUFLEHQ�ORV�WUDEDMRV�HVFULWRV�FRPR�HMHUFLFLRV�GH�E~VTXHGD�HQ�ORV�TXH�SULPDUtD�
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OD� ORFDOL]DFLyQ� GH� respuestas correctas� TXH� VHUtDQ� WUDQVIHULGDV� DO� WUDEDMR� HVFULWR�
�$OH[DQGHUVVRQ� \� /LPEHUJ�� ������� (VWD� KLSyWHVLV�� HQIRFDGD� HQ� OD� SULPDFtD� GH� ODV�
KDELOLGDGHV�GH�E~VTXHGD�VREUH�OD�UHIOH[LyQ�FUtWLFD�HQ�HO�FRQWHQLGR�GH�ODV�IXHQWHV��IXH�
FRQILUPDGD�SRU�HVWXGLRV�SRVWHULRUHV�GHO�PLVPR�iPELWR�HVFRODU�QyUGLFR��+HLQVWU|P��
������/LPEHUJ�HW�DO���������

5HVSHFWR� D� ODV� IXHQWHV� HPSOHDGDV� \� FLWDGDV� HQ� ODV� UHIHUHQFLDV�GH� ORV� WUDEDMRV��
ORV�PLVPRV�HVWXGLRV�SDUHFtDQ�GHWHUPLQDU�TXH�HQ�PXFKDV�RFDVLRQHV��GLFKDV�IXHQWHV�
FXDQGR� H[LVWHQ�� VRQ� DxDGLGDV� FRQ� OD� ILQDOLGDG� GH� FXPSOLU� FRQ� ORV� UHTXLVLWRV�
DFDGpPLFRV�� QR� VLHQGR� FRUUHFWDPHQWH� LQWHUSUHWDGDV� QL� DSOLFDGDV� DO� SUREOHPD� HQ�
HVWXGLR��(VWH�KHFKR�SXHGH�VHU�HQ�SDUWH�H[SOLFDGR�SRUTXH�ORV�DOXPQRV�QR�KDQ�VLGR�
SUHYLDPHQWH� LQVWUXLGRV�SRU�HO�SURIHVRU�HQ� OD� LPSRUWDQFLD�GH� OD�DWULEXFLyQ�GH�FLWDV�
\�� SRU� WDQWR�� VRQ�SHUFLELGDV� FRPR�XQD� FRPSOHMLGDG�DxDGLGD�TXH�QR� FRQWULEX\H� DO�
SURFHVR�GH�E~VTXHGD�GH�UHVSXHVWDV�FRUUHFWDV��)RUWH�\�%UXFNPDQ��������

Diseño de la investigación

3DUD� SRGHU� FRQILUPDU� \� FXDQWLILFDU� GH� PDQHUD� HPStULFD� ODV� UXWLQDV� GH� ORV�
HVWXGLDQWHV�HQ�OD�UHDOL]DFLyQ�GH�WUDEDMRV�HVFULWRV��VH�KD�DSOLFDGR�XQD�HQFXHVWD�HQWUH�
DOXPQRV�GH�GLYHUVDV�WLWXODFLRQHV�GH�OD�8QLYHUVLGDG�GH�2YLHGR��/D�PXHVWUD�WRWDO�VH�
FRPSXVR�GH����DOXPQRV�GH�ODV�WLWXODFLRQHV�GH�,QJHQLHUtD�,QGXVWULDO��SULPHU�FXUVR��H�
,QJHQLHUtD�4XtPLFD��TXLQWR�FXUVR��TXH�UHVSRQGLHURQ�D�XQ�FXHVWLRQDULR�DQyQLPR�HQ�
HO�FXDO�VH�OHV�VROLFLWDED�TXH�LQGLFDUDQ�HO�RUGHQ�GH�SUHIHUHQFLD�HQ�HO�XVR�GH�GLYHUVDV�
IXHQWHV�SDUD� OD�E~VTXHGD�GH� LQIRUPDFLyQ�\�TXH�PRVWUDUDQ�VX�JUDGR�GH�DFXHUGR�R�
GHVDFXHUGR�FRQ�XQD�VHULH�GH�SURSRVLFLRQHV�UHIHUHQWHV�DO�XVR�GH�ODV�IXHQWHV�\�WDPELpQ�
UHVSHFWR�D�VX�JUDGR�GH�IDPLOLDULGDG�FRQ�ORV�FRQFHSWRV�GH�FRQRFLPLHQWR�\�VRIWZDUH�
OLEUH��/D�IRUPXODFLyQ�GH�ODV�IXHQWHV��GHO�XVR�GH�,QWHUQHW�\�ORV�HQXQFLDGRV�GHFODUDWLYRV��
VH�EDVDURQ�HQ�OD�H[SHULHQFLD�GRFHQWH�GH�ORV�DXWRUHV�

Resultados

(Q� ORV� UHVXOWDGRV� REWHQLGRV� UHVSHFWR� D� ODV� IXHQWHV� HPSOHDGDV� HQ� ORV� WUDEDMRV�
HVFULWRV� �ILJXUD� ���� QR� UHVXOWD� VRUSUHQGHQWH� TXH� OD� SULPHUD� IXHQWH� HPSOHDGD� VHD�
,QWHUQHW�� VHJXLGD� D� JUDQ� GLVWDQFLD� GH� FRQVXOWDV� HQ� ELEOLRWHFDV�� FRQVXOWD� GH� OLEURV�
SURSLRV�R�FRQVXOWDV�D�RWUDV�SHUVRQDV�TXH�VRQ�SUiFWLFDPHQWH�UHVLGXDOHV��4XH�OD�5HG�
VHD�OD�SULPHUD�IXHQWH�SDUD�SUiFWLFDPHQWH�WRGRV�ORV�DOXPQRV��OD�FRQYLHUWH�HQ�HO�FDPSR�
LGHDO�SDUD�OOHYDU�D�FDER�FXDOTXLHU�LQQRYDFLyQ�HGXFDWLYD�UHVSHFWR�D�OD�UHDOL]DFLyQ�GH�
WUDEDMRV�\�QR�KDFH�VLQR�UHDILUPDU�VX�YDORU�FRPR�YHFWRU�GH�FRQRFLPLHQWR�
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)LJXUD����3ULRUL]DFLyQ�GH�IXHQWHV�HPSOHDGDV

(Q�HVWH�DPSOLR�XVR�GH�OD�5HG��HO�UHFXUVR�PiV�HPSOHDGR�HV�HO�EXVFDGRU�*RRJOH��
XWLOL]DQGR� FRPR� IXHQWHV� ORV� SULPHURV� UHVXOWDGRV� RIUHFLGRV� HQ� OD� E~VTXHGD� \�� HQ�
PXFKDV� RFDVLRQHV�� VROR� HO� SULPHU� UHVXOWDGR�� VHJXLGR� SRU� OD� E~VTXHGD� GLUHFWD� HQ�
OD� HQFLFORSHGLD� OLEUH� HQ� OtQHD�:LNLSHGLD�� (VWDV� WUHV� RSFLRQHV� FRQVWLWX\HQ� ORV� GRV�
SULPHURV�UHFXUVRV�HPSOHDGRV�SRU�OD�FDVL�WRWDOLGDG�GH�ORV�DOXPQRV�HQFXHVWDGRV��FRPR�
VH�SXHGH�REVHUYDU�HQ�ORV�UHVXOWDGRV�PRVWUDGRV�HQ�OD�ILJXUD����(VWH�FRPSRUWDPLHQWR�
QRV�LQFOLQD�D~Q�PiV�D�DILUPDU�TXH�FXDOTXLHU�DFFLyQ�GH�PHMRUD�GH�OD�FDOLGDG�HQ�ORV�
WUDEDMRV�HVFULWRV�GHEH�UHDOL]DUVH�HQ�WRUQR�D�HVWRV�UHFXUVRV�SDUD�JR]DU�GH�XQD�PD\RU�
DFHSWDFLyQ�
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Figura 2. Priorización de recursos digitales empleados

'HQWUR�GHO�XVR�GH�UHFXUVRV�GLJLWDOHV�GHVWDFD�HO�HVFDVR�XVR�TXH�VH�UHDOL]D�GH� OD�
ELEOLRWHFD�GLJLWDO�GH�OD�8QLYHUVLGDG�GH�2YLHGR��(VWD�SODWDIRUPD�FXHQWD�FRQ�PiV�GH�
�������OLEURV�HOHFWUyQLFRV�HQ�GLYHUVDV�OHQJXDV�\�GH�ODV�PiV�YDULDGDV�PDWHULDV��PiV�
GH��������WtWXORV�GH�UHYLVWDV�FLHQWtILFDV�\�PiV�GH�XQ�FHQWHQDU�GH�EDVHV�GH�GDWRV��1R�
REVWDQWH��QR�UHVXOWDQGR�GHVFRQRFLGD�SDUD�ORV�HVWXGLDQWHV��QR�HV�HPSOHDGD�SRU�HVWRV�
HQ�VXV�WDUHDV�DFDGpPLFDV��(QWUH�ODV�UD]RQHV�TXH�VXSRQHPRV�GHWUiV�GH�HVWH�HVFDVR�XVR�
VH�HQFRQWUDUtDQ�OD�VHQFLOOH]�GH�PDQHMR�GH�ODV�DOWHUQDWLYDV�GH�E~VTXHGD�GH�LQIRUPDFLyQ�
D�WUDYpV�GH�*RRJOH�\� ODV� OLPLWDFLRQHV�D� OD�H[SRUWDFLyQ�GH�LQIRUPDFLyQ�HQ�OD�PD\RU�
SDUWH�GH�ODV�SXEOLFDFLRQHV��QRUPDOPHQWH�3')V�X�RWURV�IRUPDWRV�OHtGRV�D�WUDYpV�GH�
DSOLFDFLRQHV�SULYDWLYDV�TXH�OLPLWDQ�HO�SURFHVR�GH�FRSLD�\�SHJD��(V�QDWXUDO�LPDJLQDU�
TXH� ORV�HVWXGLDQWHV�WUDWDQ�OD� LQIRUPDFLyQ�HQ�IRUPDWRV�TXH�IDFLOLWHQ�VX�PDQHMR��HQ�
HVWH�VHQWLGR��ODV�ELEOLRWHFDV�GLJLWDOHV�EDVDGDV�HQ�IRUPDWRV�SULYDWLYRV�VROR�HVWDEOHFHQ�
EDUUHUDV�D�HVWH�WUDWDPLHQWR�SRU�OR�TXH�QR�KD�GH�H[WUDxDU�VX�EDMD�WDVD�GH�XVR�

8QD� YH]� HVWDEOHFLGD� OD� SULRUL]DFLyQ� GH� IXHQWHV�� ORV� VLJXLHQWHV� DSDUWDGRV� GHO�
FXHVWLRQDULR�WUDWDURQ�GH�TXH�ORV�HVWXGLDQWHV�PDQLIHVWDUDQ�VX�DFXHUGR�R�GHVDFXHUGR�
FRQ� FLHUWRV� FRPSRUWDPLHQWRV� ILMDGRV� HQ� GHFODUDFLRQHV� TXH� VH� SURSRQtDQ� SDUD� VX�
YDORUDFLyQ�\�TXH�RIUHFHPRV�HQ�OD�WDEOD����/RV�UHVXOWDGRV�VH�PXHVWUDQ�HQ�OD�ILJXUD���
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'HFODUDFLyQ�� $O�UHDOL]DU�PLV�WUDEDMRV�FRSLR�\�SHJR�UHVXOWDGRV�GH�XQD�~QLFD�IXHQWH�

'HFODUDFLyQ�� $O�UHDOL]DU�PLV�WUDEDMRV�FRSLR�\�SHJR�GH�YDULDV�IXHQWHV�

'HFODUDFLyQ�� $O�UHDOL]DU�PLV�WUDEDMRV�H[DPLQR�YDULDV�IXHQWHV�\�HODERUR�XQD�UHGDFFLyQ�
SURSLD�

'HFODUDFLyQ�� (Q� PLV� WUDEDMRV� FLWR� OD� WRWDOLGDG� GH� ODV� IXHQWHV� GH� ODV� TXH� REWXYH�
LQIRUPDFLyQ�

7DEOD����'HFODUDFLRQHV�SURSXHVWDV�SDUD�VX�YDORUDFLyQ

Figura 3. Valoración de declaraciones

/RV�DOXPQRV�PDQLIHVWDURQ�VX�GHVDFXHUGR�PD\RULWDULR�FRQ�OD�UHDOL]DFLyQ�GH�copia 
\� SHJD� GH� XQD� ~QLFD� IXHQWH�� 3HUR� HVWH� GHVDFXHUGR� \D� QR� HUD�PD\RULWDULR� FXDQGR�
GHFODUDEDQ�TXH�HVWH�FRSLD�\�SHJD�VH�SURGXFtD�GH�YDULDV�IXHQWHV��1R�REVWDQWH��XQD�
DPSOLD�PD\RUtD�PDQLIHVWDED�UHDOL]DU�XQD�UHGDFFLyQ�SURSLD�GH�OR�REWHQLGR�GH�HOODV��
3RU�~OWLPR��DOJR�PHQRV�GH�OD�PLWDG�GH�ORV�DOXPQRV�GHFODUDURQ�FLWDU�ODV�IXHQWHV�HQ�
TXH�VH�KDEtDQ�EDVDGR�� OR�TXH�FRQILUPD�TXH� OD�DWULEXFLyQ�GH�DXWRUtD�HV�XQR�GH� ORV�
SULQFLSDOHV�SUREOHPDV�HQ�ORV�WUDEDMRV�HVFULWRV�

5HVSHFWR�D� OD�DWULEXFLyQ�GH� OD� IXHQWH�VHUtD�QHFHVDULD�XQD� LQGDJDFLyQ�DGLFLRQDO�
SDUD�FRQILUPDU�VL�HV�GHELGD�D�XQD�IDOWD�GH�FXOWXUD�VREUH�OD�QHFHVLGDG�PRUDO�GH�DVLJQDU�
PpULWRV�D�ORV�DXWRUHV�GH�LGHDV�R�WH[WRV�RULJLQDOHV�R�VL�HV�GHELGD�D�XQ�GHVHR�GH�WUDWDU�
GH�HQPDVFDUDU�XQ�WUDEDMR�DMHQR�FRPR�SURSLR�
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Figura 4. Grado de comprensión del concepto conocimiento libre 

3RU�~OWLPR��SXGLPRV�FRQWUDVWDU�TXH�PiV�GH�OD�PLWDG�GH�ORV�DOXPQRV�HQFXHVWDGRV�
PDQLIHVWDEDQ�FRQRFHU�\�FRPSUHQGHU� OR�TXH�VLJQLILFD�HO� FRQFHSWR�GH�FRQRFLPLHQWR�
OLEUH�R�DELHUWR�R��HQ�VX�GHIHFWR��HO�FRQFHSWR�GH�VRIWZDUH�OLEUH�EDVDGR�HQ�ORV�PLVPRV�
YDORUHV��1R� REVWDQWH�� XQD� SHTXHxD� FLIUD� GH� HOORV� FRQIXQGtD� OD� QRFLyQ� GH� OLEHUWDG�
FRQ�OD�GH�JUDWXLGDG�R�QR�ORV�GLIHUHQFLDED�GH�PDQHUD�VXILFLHQWH�HQ�ODV�SUHJXQWDV�GH�
FRQWURO��HQWHQGLHQGR�SRU�FRQRFLPLHQWR�\�R�VRIWZDUH�OLEUH�DTXHO�TXH�VH�HQFRQWUDED�
GLVSRQLEOH�SDUD�VX�XVR�GH�PDQHUD�JUDWXLWD��&RQVHFXHQWHPHQWH��QR�FDSWDEDQ�FRPR�
SDUWH� LQWHJUDO� GHO� FRQFHSWR� OD� UHGLVWULEXFLyQ� \�� VREUH� WRGR�� OD� UHXWLOL]DFLyQ�GH� HVH�
FRQRFLPLHQWR�FRPR�EDVH�SDUD�REUDV�GHULYDGDV�

(Q�EDVH�D�HVWRV�UHVXOWDGRV��QDFH�OD�LGHD�GH�WUDEDMDU�FRQ�OD�HGLFLyQ�GH�HQWUDGDV�GH�
:LNLSHGLD�FRPR�KHUUDPLHQWD�SDUD�OD�PHMRUD�GH�OD�FDOLGDG�HQ�ORV�WUDEDMRV�HVFULWRV�

LA EDICIÓN DE wIkIPEDIA COMO HERRAMIENTA DE MEjORA

:LNLSHGLD� FRQVWLWX\H� XQD� H[FHOHQWH� SODWDIRUPD� SDUD� OD� UHDOL]DFLyQ� GH� WDUHDV�
HVFULWDV��SXHV�RIUHFH�XQD�VHULH�GH�YHQWDMDV�HQ�HO�WUDEDMR�FRQ�ORV�HVWXGLDQWHV�

�� 6H�HQFXHQWUDQ� IDPLOLDUL]DGRV�FRQ�HOOD�\D�TXH� OD�HPSOHDQ�FRQ� IUHFXHQFLD�FRPR�
IXHQWH� GH� LQIRUPDFLyQ�� LQFOXVR� HQ� HO� iPELWR� XQLYHUVLWDULR� �+HDG� \�(LVHQEHUJ��
�������&HUFDQtD�\�JUDWXLGDG��IDPLOLDULGDG�FRQ�VX�XVR�\�SRSXODUHV�FRPSDUDWLYDV�
GH�FDOLGDG��FRPR�OD�UHDOL]DGD�SRU�OD�UHYLVWD�Nature��*LOHV���������OD�FRQYLHUWHQ�HQ�
XQ�UHFXUVR�LGHDO�
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�� 6L� ELHQ� OH� FRQFHGHQ� FULWHULR� GH� DXWRULGDG� FRPR� IXHQWH� GH� LQIRUPDFLyQ�� VRQ�
FRQVFLHQWHV� GH� TXH� HQ� RFDVLRQHV� H[LVWHQ� SUREOHPDV� GH� FUHGLELOLGDG� HQ� VXV�
FRQWHQLGRV��(VWRV�SUREOHPDV�VRQ�FUHFLHQWHV�FXDQWR�PiV�UHGXFLGR�HV�HO�Q~PHUR�
GH�HGLWRUHV�\�EDMR�RWUD�VHULH�GH�FLUFXQVWDQFLDV�FRPR��SRU�HMHPSOR��DUWtFXORV�GH�
DFWXDOLGDG��SROpPLFDV�GH�FDUiFWHU�SROtWLFR�R�VRFLDO��HWF���*RXUGDLQ�HW�DO���������

�� 6RQ� FRQVFLHQWHV� GH� TXH� OR� TXH� UHIOHMHQ� HQ� HOOD� VH� YHUi� VRPHWLGR� D� H[SRVLFLyQ�
S~EOLFD��LQFOX\HQGR�D�VXV�SURSLRV�FRPSDxHURV��OR�TXH�HVWLPXOD�OD�E~VTXHGD�GH�OD�
H[FHOHQFLD��6FKXOHQEXUJ�\�:DQQHPDFKHU��������.RQLHF]Q\��������

&RPR� KHPRV� H[SXHVWR� DQWHULRUPHQWH�� ODV� HVWUDWHJLDV� GH� E~VTXHGD� \� PDQHMR�
GH�LQIRUPDFLyQ�HPSOHDGDV�SRU�ORV�HVWXGLDQWHV�VH�EDVDQ�HQ�OD�E~VTXHGD�GH�GLYHUVDV�
IXHQWHV�� SULPDQGR� ORV� FRQWHQLGRV� IiFLOPHQWH� DFFHVLEOHV� VREUH� DTXHOORV� TXH� OHV�
HVWDEOHFHQ�EDUUHUDV��3RU� HOOR�� QXHVWUD�SURSXHVWD� FRQVLVWH� HQ�TXH� OD� UHDOL]DFLyQ�GH�
WUDEDMRV�HVFULWRV�VH�EDVH�HQ�OD�HGLFLyQ�GH�DUWtFXORV�HQ�:LNLSHGLD��SXHV�VH�SRVLELOLWDUtD��
HO�WUDEDMR�HQ�XQ�VRSRUWH�IDPLOLDU��HQ�FX\R�PDQHMR�SUHVHQWDQ�H[SHULHQFLD��\�VH�JHQHUDUtD�
XQ�UHVXOWDGR�ILQDO�TXH�SHUPLWLUtD�YHU�VX�HVIXHU]R�FRPR�~WLO�SDUD�RWURV�HVWXGLDQWHV��
TXH�HQ�HO�IXWXUR�SRGUtDQ�DFXGLU�D�GLFKD�HQWUDGD�FRPR�IXHQWH�GH�LQIRUPDFLyQ�

/D� DVLJQDFLyQ� GHO� WUDEDMR� VH� UHDOL]DUtD� WRPDQGR� FRPR� EDVH� OD� LQIRUPDFLyQ�
FRQWHQLGD� HQ� XQD� HQWUDGD� SUHILMDGD�� GH�PDQHUD� TXH� OD� LQIRUPDFLyQ� EiVLFD� VREUH�
HO� WHPD� HQ� HVWXGLR� \D� VH� FRQVLGHUDUtD� FRPR� GDGD�� LPSOLFDQGR� OD� DGTXLVLFLyQ� GH�
FRQRFLPLHQWRV�DGLFLRQDOHV��'H�HVWD�PDQHUD�VH�HYLWDUtD�OD�SUHVHQWDFLyQ�GH�LQIRUPDFLyQ�
EiVLFD�FRPR�FRQWHQLGR�SULQFLSDO�GHO�WUDEDMR��VLWXDQGR�HO�QLYHO�GH�HVIXHU]R�GHVHDGR�
PiV�DOOi�GH�ORV�FRQRFLPLHQWRV�EiVLFRV�

(Q�HO�GHVDUUROOR�GH�OD�DVLJQDWXUD�VH�UHDOL]DUtD�XQD�SURSXHVWD�GH�WUDEDMR�SDUD�FDGD�
JUXSR�GH�DOXPQRV��FRUUHVSRQGLpQGRVH�FRQ�XQD�HQWUDGD�HQ�OD�:LNLSHGLD�TXH�GHEHUtD�
YHU�PHMRUDGD�VXVWDQFLDOPHQWH�VX�FDOLGDG��/D�PHWRGRORJtD�GH�HGLFLyQ�GH�:LNLSHGLD��
TXH�SHUPLWH�OD�SDUWLFLSDFLyQ�GHO�HGLWRU�FRPR�XVXDULR�UHJLVWUDGR�\�TXH�JHQHUD�SDUD�
FDGD�HQWUDGD�XQ�KLVWyULFR�GH�FDPELRV�� VHUYLUtD�SDUD� UHDOL]DU�HO� FRQWURO�GHO� WUDEDMR�
GH�ORV�GLVWLQWRV�JUXSRV�GH�DOXPQRV�FRQ�LQGHSHQGHQFLD�GH�ORV�FDPELRV�TXH�SXHGDQ�
UHDOL]DU�HGLWRUHV�DMHQRV�D�OD�DVLJQDWXUD��/RV�UHTXLVLWRV�GH�LQWURGXFFLyQ�HQ�OD�HGLFLyQ�GH�
LQIRUPDFLyQ�HODERUDGD�GH�PDQHUD�RULJLQDO�\�FRQ�HQODFHV�D�ODV�IXHQWHV�TXH�VXVWHQWHQ�
GDWRV��KHFKRV�\�DILUPDFLRQHV� LQWURGXFHQ�DO�DOXPQDGR�HQ� OD�QHFHVLGDG�GH�FLWDU� ODV�
IXHQWHV�TXH�KD\D�HPSOHDGR��4XH�HO�SXQWR�GH�SDUWLGD�VHD�XQD�HQWUDGD�FRQ�FRQWHQLGR�
\D�H[LVWHQWH��DQXOD�GLFKR�FRQWHQLGR�EiVLFR�FRPR�LQWHJUDQWH�GHO�WUDEDMR��SHUPLWLHQGR�
YDORUDU�DSRUWDFLRQHV�TXH�VH�HQFXHQWUHQ�XQ�SDVR�PiV�DOOi�GHO�FRQRFLPLHQWR�EiVLFR�
VREUH�OD�WHPiWLFD�
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(Q�OD�IHFKD�GH�SUHVHQWDFLyQ�GHO�WUDEDMR��ORV�DOXPQRV�H[SRQGUtDQ�VXV�DSRUWDFLRQHV�
D�OD�HQWUDGD�HQ�:LNLSHGLD��FRQ�HVSHFLDO�PHQFLyQ�D�SRUTXp�GHFLGLHURQ�TXp�FRQWHQLGRV�
HUDQ� UHOHYDQWHV�SDUD�HQULTXHFHU�HO� WH[WR�SUHH[LVWHQWH�\�D� OD� FDOLGDG�GH� ODV� IXHQWHV�
HPSOHDGDV��(VWD�SUHVHQWDFLyQ�KD�GH�VHU�QHFHVDULDPHQWH�HO�UHVXOWDGR�GH�XQ�HVIXHU]R�
FUtWLFR�� DO� EDVDUVH� HO� WUDEDMR� HQ� OD� FRQVWUXFFLyQ� VREUH� DOJR� \D� H[LVWHQWH� \� DO� HVWDU�
ODV�PRGLILFDFLRQHV� UHDOL]DGDV�H[SXHVWDV�D� OD� UHYLVLyQ�GH�RWURV�HGLWRUHV�DMHQRV�D� OD�
DVLJQDWXUD�TXH�SXGLHUDQ�WUDEDMDU�VREUH�OD�PLVPD�HQWUDGD��$GHPiV��OD�DJUHJDFLyQ�D�
XQ�PDWHULDO�\D�H[LVWHQWH��FRQ�IXHQWHV�GLVSRQLEOHV�\�FRQ�XQDV�QRUPDV�GH�HGLFLyQ�GH�
:LNLSHGLD��TXH�H[LJHQ�OD�FLWD�\�UHIHUHQFLD��PRWLYD�OD�QHFHVLGDG�GH�DWULEXLU�OD�DXWRUtD�
D�ODV�IXHQWHV�HPSOHDGDV�

3DUWLFLSDU�HQ�OD�HGLFLyQ�GH�:LNLSHGLD�KD�GH�VXSRQHU�WDPELpQ�XQ�DOLFLHQWH�SDUD�
HO�HVWXGLDQWH�TXH�SDVDUtD�D�FRQRFHU�\�YDORUDU�HVWD�DWULEXFLyQ�GH�FLWDV�\�DXWRUtDV��VH�
VRVOD\DUtD� OD�YLVLyQ�GHO� WUDEDMR�FRPR�XQ�HVIXHU]R�HQ� OD� ORFDOL]DFLyQ�GH�UHVSXHVWDV�
correctas� TXH� PXHVWUDQ�PXFKRV� DOXPQRV� SDUD� SDVDU� D� VHU� FRQVLGHUDGR� FRPR� OD�
UHDOL]DFLyQ�GH�XQD�REUD�D�GLVSRVLFLyQ�S~EOLFD�\�TXH�HQ�HO� IXWXUR�SRGUtD� VHU�XVDGD�
SRU�PXFKRV�RWURV�HVWXGLDQWHV��WDO�\�FRPR�HOORV�PLVPRV�KDQ�XVDGR�SUHYLDPHQWH�RWUD�
LQIRUPDFLyQ�

(QWUH� OD�GLILFXOWDG�GH� HVWD� RSHUDWLYD�GH� WUDEDMR� VH�SRGUtDQ� HQFRQWUDU�GLYHUVDV�
VLWXDFLRQHV� SURSLDV� GH� XQD� REUD� GH� OD� HQYHUJDGXUD� GH� :LNLSHGLD�� /RV� GLVWLQWRV�
WUDEDMRV� DVLJQDGRV� SXHGHQ� FRUUHVSRQGHUVH� FRQ� HQWUDGDV� TXH� HQ� HO� PRPHQWR� GH�
OD� DVLJQDFLyQ� WHQJDQ� GLVWLQWRV� QLYHOHV� GH� FRQWHQLGR�� 6HUtD� PLVLyQ� GHO� SURIHVRU�
VHOHFFLRQDU� HQWUDGDV� FX\R� QLYHO� GH� GHVDUUROOR� IXHUD� KRPRJpQHR�� SXHV� HQ� FDVR�
FRQWUDULR�XQ�JUXSR�GH�DOXPQRV�SRGUtD�SHUFLELU�TXH�VX�WDUHD�HV�PiV�GLItFLO�TXH�OD�GH�
RWUR�JUXSR�VL�HVWRV�~OWLPRV�SDUWLHUDQ�GH�XQD�HQWUDGD�PHQRV�GHVDUUROODGD��$VLPLVPR��
ORV�DOXPQRV�SRGUtDQ�HQIUHQWDUVH�D�OD�SURSLD�FXOWXUD�GH�HGLFLyQ�GH�:LNLSHGLD�FRPR�
EDUUHUD��(Q�RFDVLRQHV��FLHUWDV�HQWUDGDV�SXHGHQ�HQFRQWUDUVH�EORTXHDGDV�SRU�HO�HGLWRU�
SULQFLSDO�SRU�FRQVLGHUDUVH�SROpPLFDV��HQ�RWUDV�RFDVLRQHV��SXHGHQ�HQWUDU�HQ�FRQIOLFWR�
FRQ� XQ� HGLWRU� TXH� UHFKDFH� VLVWHPiWLFDPHQWH� OD�PD\RU� SDUWH� GH� ODV� DSRUWDFLRQHV��
(VWDV�VLWXDFLRQHV�H[LVWHQ�UHDOPHQWH�HQ�:LNLSHGLD�\��QRUPDOPHQWH��VH�VROXFLRQDQ�HQ�
XQ�SOD]R�GH�WLHPSR�PHGLR��FRPR�HV�SURSLR�GH�ORV�SUR\HFWRV�DELHUWRV�\�PHULWRFUiWLFRV��
3HUR�HVWH�SOD]R�GH�WLHPSR�SXHGH�UHVXOWDU�GHPDVLDGR�ODUJR�SDUD�HO�KRUL]RQWH�WHPSRUDO�
HQ�TXH�VH�KD\D�SODQWHDGR�HO� WUDEDMR��3RU�HOOR��SUHYLDPHQWH�DO� LQLFLR�GHO� WUDEDMR��HO�
SURIHVRU�GHEHUi�H[SOLFDU�\�JXLDU�D�ORV�DOXPQRV�SRU�ORV�XVRV�\�FRVWXPEUHV�EiVLFRV�GH�
OD�HGLFLyQ�GH�:LNLSHGLD��FRQ�HVSHFLDO�DWHQFLyQ�D�OD�JHVWLyQ�GH�ORV�FRQIOLFWRV�

(Q�HVWH�FRQWH[WR�UHVXOWD�GH�HVSHFLDO� LQWHUpV�HO�XVR�GH� ODV�SiJLQDV�GH�GLVFXVLyQ�
H� KLVWRULDO� DFHUFD� GH� FDGD� HQWUDGD�� (O� SURIHVRU� GHEHUi� LQVWUXLU� D� ORV� DOXPQRV� HQ�
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FRPR�D�WUDYpV�GH�HOODV�SXHGHQ�PDQWHQHU�XQ�GHEDWH�FRQ�RWURV�HGLWRUHV�DFHUFD�GH�OD�
FRQYHQLHQFLD�GH�VXV�DSRUWDFLRQHV��$GHPiV��HVWH�GHEDWH�FRQWULEXLUtD�D�GHVDUUROODU�VXV�
FDSDFLGDGHV�GH�UD]RQDPLHQWR�FUtWLFR�SRU�OR�TXH�GHEHUtD�YHUVH�FRPR�XQD�DSRUWDFLyQ�
DGLFLRQDO�D�OD�FDSDFLGDG�IRUPDGRUD�GHO�WUDEDMR�HVFULWR��(Q�~OWLPD�LQVWDQFLD��OD�SiJLQD�
GH�KLVWRULDO�UHIOHMDUi�WRGD�VX�DFWLYLGDG��SRU�OR�TXH�OD�FDSDFLGDG�GH�VHU�HYDOXDGRV�QR�VH�
YHUi�GLVPLQXLGD�DXQTXH�RWURV�HGLWRUHV�UHYRTXHQ�VXV�FDPELRV�

(QWUH�ORV�UHVXOWDGRV�HVSHUDGRV�TXH�VH�GHULYDUtDQ�GH�HVWH�FDPELR�HQ�OD�IRUPD�GH�
UHDOL]DU�ORV�WUDEDMRV�HVFULWRV�GHVWDFDPRV�

�� 0HMRUD�GH�OD�PRWLYDFLyQ�DQWH�ORV�WUDEDMRV��WDQWR�HQ�HO�SODQR�GH�ORV�FRQWHQLGRV�
FRPR�HQ�HO�GH�OD�SUHVHQWDFLyQ��HVWUXFWXUDFLyQ��UHGDFFLyQ��UHOHYDQFLD�����

�� 3DVR�GH�URO�GHO�DOXPQR�GH�XVXDULR�D�FUHDGRU�GH�LQIRUPDFLyQ�RULJLQDO�

�� 5HIRU]DPLHQWR�GH�ODV�KDELOLGDGHV�GH�FRQVXOWD�\�FLWD�GH�IXHQWHV�

�� $SUHQGHU�D�WUDEDMDU�HQ�HQWRUQRV�FRODERUDWLYRV�

�� )RPHQWR�GHO�FRQRFLPLHQWR�DELHUWR�FRPR�XQ�YDORU�LQWUtQVHFR�DO�SURFHVR�HGXFDWLYR�

�� (VStULWX� GH� PHMRUD� FRQWLQXD� WUDQVILULHQGR� ORV� UHVXOWDGRV� D� FXUVRV� IXWXURV��
HYLWDQGR�TXH�FDGD�WUDEDMR�GH�OD�DVLJQDWXUD�VHD�XQ�HVIXHU]R�DLVODGR�

1R� GHEHPRV� FHUUDU� HVWH� DSDUWDGR� VLQ� GHVWDFDU� TXH� PXFKDV� KHUUDPLHQWDV� GH�
FDPSXV�YLUWXDO��FRPR�SXHGHQ�VHU�0RRGOH��:HE&7�R�Sakai��SHUPLWHQ�OD�UHDOL]DFLyQ�
GH�ZLNLV�GHQWUR�GH� VX�HQWRUQR�GH�DSUHQGL]DMH� FRODERUDWLYR��1R�REVWDQWH�� FUHHPRV�
TXH� HO� WUDEDMR� FRQ� XQD� KHUUDPLHQWD� FRPR� :LNLSHGLD� UHVXOWD� PiV� PRWLYDGRU� \�
SURYHFKRVR�SRU�XQD�GREOH�UD]yQ��(Q�SULPHU�OXJDU��HO�WUDEDMR�VREUH�XQD�REUD�S~EOLFD�
FRPR�:LNLSHGLD�GHEH�DXPHQWDU� OD�PRWLYDFLyQ�GH� ORV� DOXPQRV�DQWH� VX� H[SRVLFLyQ�
\�SRVWHULRUHV�UHYLVLRQHV�SRU�WHUFHURV�DMHQRV�D� OD�DVLJQDWXUD��(Q�VHJXQGR�OXJDU�� ORV�
HQWRUQRV�GH�FDPSXV�YLUWXDO�VXSRQHQ�OD�DGTXLVLFLyQ�GH�KDELOLGDGHV�HQ�HO�PDQHMR�GH�
KHUUDPLHQWDV�VROR�HPSOHDGDV�HQ�LQVWLWXFLRQHV�HGXFDWLYDV��SRU�HO�FRQWUDULR��HO�HPSOHR�
GH�KHUUDPLHQWDV�DELHUWDV�� FRPR�HV�HO� FDVR�GH�:LNLSHGLD�\� VX�HQWRUQR�GH�VRIWZDUH�
MediaWiki��SHUPLWH�OD�DGTXLVLFLyQ�GH�KDELOLGDGHV�TXH�HQ�HO�IXWXUR�SXHGDQ�VHUYLU�D�
XQ�SURSyVLWR�PiV�DPSOLR�
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CONCLUSIÓN 

,QWHUQHW�HV�DFWXDOPHQWH� OD�SULQFLSDO� IXHQWH�GH�E~VTXHGD�GH� LQIRUPDFLyQ�HQ� OD�
UHDOL]DFLyQ�GH�WUDEDMRV�HVFULWRV��GHVWDFDQGR�HO�XVR�GH�*RRJOH�\�:LNLSHGLD��0XFKRV�
DOXPQRV�UHDOL]DQ�FRSLD�\�SHJD�GH�OD�LQIRUPDFLyQ�HQFRQWUDGD�SDUD�IRUPDU�VXV�WUDEDMRV�
VLQ�UHDOL]DU�QLQJ~Q�WLSR�GH�DWULEXFLyQ�D�ODV�IXHQWHV��&UHHPRV�FRQYHQLHQWH�GHVDUUROODU�
HVWUDWHJLDV�TXH�HQFDXFHQ�HVWRV�FRPSRUWDPLHQWRV�HQ�IDYRU�GH�OD�PHMRUD�\�OD�FDOLGDG�
HQ�YH]�GH�VLPSOHPHQWH�SHQDOL]DUORV�FXDQGR�VRQ�GHVFXELHUWRV�

(O�XVR�GH�:LNLSHGLD�SDUD�HO�GHVDUUROOR�GH�WUDEDMRV�HVFULWRV�GHEHUtD�VXSRQHU�XQ�
SURFHVR�GH�PHMRUD�FRQWLQXD�HQ�HO�SURFHVR�GH�HQVHxDQ]D�DSUHQGL]DMH�D�WUDYpV�GH�ORV�
VXFHVLYRV�VHPHVWUHV��$GHPiV��LQWURGXFLUtD�DO�DOXPQR�HQ�OD�ILORVRItD�GHO�FRQRFLPLHQWR�
OLEUH�\�FRODERUDWLYR��GiQGROH�D�FRQRFHU�VX�FUHFLHQWH�LPSRUWDQFLD�HQ�OD�FXOWXUD�GLJLWDO�
\�OD�WUDVFHQGHQFLD�GH�XQ�URO�DFWLYR�HQ�HOOD�FRPR�FUHDGRUHV��3RU�~OWLPR��HO�HVWtPXOR�GH�
XQD�DXGLHQFLD�JOREDO�GHEHUtD�EHQHILFLDU�HO�ULJRU�HQ�OD�UHDOL]DFLyQ�GHO�WUDEDMR��DVt�FRPR�
HO�HVWLOR�GH�UHGDFFLyQ�\�ULTXH]D�JUDPDWLFDO�

/RV�FDPELRV�HQ�OD�HGXFDFLyQ�GHEHQ�FRUUHU�SDUDOHORV�D�ORV�FDPELRV�VRFLDOHV��/DV�
DFWXDOHV�JHQHUDFLRQHV�GH�HVWXGLDQWHV�KDQ�FUHFLGR�HQ�XQ�HQWRUQR�HQ�HO�TXH�FLHUWRV�
PDWHULDOHV�FRPR�ORV�OLEURV�LPSUHVRV�OHV�SXHGHQ�UHVXOWDU�HQ�JUDQ�SDUWH�DQDFUyQLFRV��
$FRVWXPEUDGRV�DO�PDQHMR�GH�OD�LQIRUPDFLyQ�OLEUHPHQWH�JUDFLDV�D�HVWiQGDUHV�DELHUWRV�
\�UHODFLRQDOHV�FRPR�ORV�TXH�KDQ�LPSXOVDGR�HO�FUHFLPLHQWR�GH�OD�:HE��UHVXOWD�FXDQGR�
PHQRV� DEVXUGR� REOLJDUOHV� D� FHxLUVH� D� OR� TXH� SXHGHQ� SHUFLELU� FRPR� PDWHULDOHV��
XVRV�\�FRVWXPEUHV�REVROHWRV�\�TXH�UHVXOWDQ�PHQRV�HILFLHQWHV�HQ�OD�WUDQVPLVLyQ�GH�
FRQRFLPLHQWR�

6H� KDFH� QHFHVDULR� YHQFHU� OD� UHVLVWHQFLD� TXH� SDUWH� GH� ORV� GRFHQWHV� SUHVHQWDQ�
DQWH�HO�XVR�GH�IXHQWHV�QR�LPSUHVDV�\��HQ�SDUWLFXODU��DQWH�HO�XVR�GH�:LNLSHGLD�FRPR�
KHUUDPLHQWD�GH�DSUHQGL]DMH��0i[LPH�FXDQGR�QRV�HQFRQWUDPRV�DQWH�XQ�UHFXUVR�GH�
HOHYDGR� YDORU� SDUD� ORV� SURFHVRV� GH� DSUHQGL]DMH� D� GLVWDQFLD�� WDQWR� HQ� VX� YHUWLHQWH�
HFRQyPLFD�FRPR�HQ�VX�YHUWLHQWH�DFDGpPLFD��1R�REVWDQWH��QR�VH�KD�GH�SODQWHDU�HVWH�
FDPELR�FRPR�XQD�VLPSOH�WUDQVIRUPDFLyQ�WHFQROyJLFD��6L�OD�WHFQRORJtD�GLJLWDO�RIUHFH�
XQ�YHKtFXOR�PiV�UiSLGR�\�PiV�HILFLHQWH�GH�WUDQVPLVLyQ�GHO�FRQRFLPLHQWR��HV�PLVLyQ�
GH� ORV�SURIHVRUHV�RULHQWDU�DO�DOXPQR�HQ�HO�XVR�GH�GLFKR�YHKtFXOR�\�YHODU�SDUD�TXH�
DO�PLVPR� WLHPSR� TXH� VH� DGTXLHUHQ� FRQRFLPLHQWRV�� � VH� GHVDUUROOHQ� ODV� VXILFLHQWHV�
KDELOLGDGHV�FUtWLFDV�HQ�HO�WUDWDPLHQWR�GH�OD�LQIRUPDFLyQ�TXH�HYLWHQ�ODV�FUHHQFLDV�GH�
TXH�WRGR�DTXHOOR�TXH�HVWi�HQ�,QWHUQHW�HV�FLHUWR��GHO�PLVPR�PRGR�TXH�QR�WRGR�DTXHOOR�
TXH�HVWDED�LPSUHVR�HUD�FLHUWR�HQ�HO�SDVDGR�
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